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$200,000 or more
00 to §108,000

| 5125,000 1o $149,999

. ¢ 5100000 to $124,992
575,000 to 599,099
560,000 to 574,993

$50, 000 to $59,999
£40,000 to $49,909
530,000 9,993
520,000 to § 29,00
510,000 to 519,993

Less than $10,000

B AQHCURONA wx s won sommanirmes san e s Wsvamr s o wasma
m  Single-family residential. . ................. 3607 s vun s

Multiple-family residential. ... ...............

m Commercial ........... .. .. .. .. ... ... M.

Park, recreation &openspace. .............1,260.................. )
Transportation, Communication & Utility . ... ... 3206.................
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+198 miiles of major roads and

'nenghborhood streets .. . : VRontae ,;,
4,597 traffic & mformatlonal 5|gns i > R =
major brldges ’ R, < 3 '.:..\_ S ¥ __T[“ten I"JILle Rd

318 miles of 5|dewafks and muIt;-

use pathways elgeE
330 miles of water main Ao
4,194 fire hydrants Sapr

13,530 water serwce connectlons
.- 263 miles of samtary sewer'main _

. 1A
6,759 sanitary martholes® = - - oG EE
. 926 acres of parkland in 12 parks - [E @%E@E@ '
. 39,353 tree sites along streets & e~ e
~ on City-owned- property ._ FF—,E..&
280 vehlcles and major pieces of _ e l_"" R

_equipment.in the City’s fleet s S s

22,000 potentlal cross . S T
connectlon-s - ; T -

¥
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'DEPARTMENT OF -
PUBLIC- S ERVICES

Wictor Cardenas [Interim])
Director of Public ServicesICity Engineer

Angela Maynard
Service Rep
[Lid)]

ENGINEERING DI¥ISION
George Melistaz

Engi g 5 r Manager

Joey Mathias
Civil Engineer [Contract)

Aaron Staup
Construction Engineering Coordinator

Theresa Bridges
Construction Engineer

Izt
Staff Engineer

Darcy Rechtien
Engineering Technician [PT)

Charles Anthony
Engineering Intern [PT])

FIELD OPERATIONS DI¥ISION

Ikt Wiktorowski
1d Ope 5 lanag

Christine Slater

Senior C

Service Rep

wJerry Tremblay

Dean Fieid
Work Leader

Chuck Fritz
Work Leader

Howard Sube
Heawy Eq Op

Fred Pettey
Heauvy Eq Op

Jim Faulk
Heawvy Eq Op

Jerry Orchard
Sign Technician

Yamant Justin Trostel

John Talbot Austin Teifke

Roa: § Asset Manager

Light Eq Operator Light Eq Operator Light Eq Operator

Light Eq Operator Light Eq Dperator Light Eq Dperator

Tiffany Giacobazzi
Forestry Asset Manager

Steve Tillman
Work Leader

Katie Sexton
Forestry Technician [PT)

Chris Stanley
Heavy Eq Op

Jeff Van Curler
Senior C5R

Direw Snyder

Iike Tate

FLEET DI¥ISION
Mlichael Bhatigan

Fleet Asset Manager

Chris Quick
Lead Mechanic

TedClay
Lead Mechanic

Larry Karvonen
Head Mechanic

Iark Schwarkz
Mechanic

Allen W atts
eet Maintenance Attendant [P

WATER & SEWER DI¥ISION
Ben Croy

Water & Sewer Senior Engineer E
Secott Roselle

Water & Sewer Asset Manager

Communlty Developmen't Landscape Archrtect
— Integrated Solutions Team, Parks Maintenance Division

¥

Liza OeMeo 4
Senior Customer Service Representative |

Ruyan Trainer
Work Leader

Jim Cheyne
W&S Maintenance

Erett Faulkner
W&S Maintenance

Tony Marino
W&S Maintenance

Kewin Roby
Cross Connection Specialist

Paul Johnzon
Light Eq Dperator

Jazan K Miller
Light Eq Dperator

Linda Slepetski
Light Eq Dperator

Philip Salvatori
Light Eq Dperator




WHAT IS A Lﬁwwss
E@wwﬁwuww% g .

_-Potential Sources of g .' e Ellmmatmg cross connectlons >

Contam1nat|on/P0|lut|om SR Backflow preven'uon de‘"ces ¢

— Irrigation systems that - .* must be |nstalled on plumblng '
contain pesticides, herb|C|des ._systems to separate hon-
‘animal droppings and other ~drinking water from drinking
‘contaminants, At " awvater and mspected

— ‘Garden hoses that have beeh - " A DeV|ces may be testab.le or
-submerged in pools, puddles, -~ ¥° " . non-testable based on type (o) %
buckets, etc.can act as. 5|phon e _'_-hazard ant end use

hoses ] o & . - Testable dévices must be ; :
,Boiler tanks ¢ can contam L e .3 . tested per the-cross connection

bacterla mold & chemrcal "{ *" & . control program and the safe
additives that couldbe E ~drinking water act =

pushed into-the water supply’
by back pressure 5

Prevent Water Backflow


http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCK2Nx6SN28cCFYl7kgodaPgI9A&url=http://wsud.us/cross-connect.asp&psig=AFQjCNFSNmDvMPnYh2Z65NhG6CAiMGchyA&ust=1441377582914544
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCJHIqOKN28cCFQEQkgodu4cD7A&url=http://www.arlington-tx.gov/water/backflow-information/backflow-cross-connection/&psig=AFQjCNFSNmDvMPnYh2Z65NhG6CAiMGchyA&ust=1441377582914544

 DESIGNING OUR XC. . l i
- CONTROL Pwﬁﬁﬁﬂﬁi

.'f- Cross Connectron Speclallst posmon approved |n
~ FY14-15 budget - g L

+ '« Ordinance changes f._;.'.'
» Website development

— Commeraal |
. Informaﬁonal materlals
. Standard forms

— ReS|dent|a-I T - o s |
o Plcture Identlfler / Resldent|al Backflow Preventlon Devices .| A
e Approved Backflow Preventer Tester List - ' '
. — Informational materials, publications . . . -

.+ Frequently Asked Questlons Brochure
» Videos ‘. -

. Manage data through Chtyworks __

T = Consolldate aII operatlons on one pIatform .

. *-

e

0 ]


http://cityofnovi.org/City-Services/Public-Services/Cross-Connection-Control.aspx
http://cityofnovi.org/City-Services/Public-Services/Cross-Connection-Control/CrossConnectionBrochure.aspx
http://cityofnovi.org/City-Services/Public-Services/Cross-Connection-Control/Residential.aspx
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Informing consumers

. . I-""' i y "a )
. . / e
- ' '-((,.-f‘,'/
x! e

Analyzing and recognizing
potential cross-connections

Conducting inspections of the
distribution system

Installing backflow prevention
devices when needed



http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCLOspe-p28cCFdB7kgodTfENfQ&url=http://www.waterhelp.org/index.php/article/cross_connections&psig=AFQjCNFY8j8jBHF5dW5ocfecOkRu14Yf5w&ust=1441378127470961

- Huswwumﬂ.? --TWAEWWE .
Commeraaal & & Re5|dent|al Bmldlngs-,,f'_'.-_‘
Industrlal Bulldlngs = Devices not tracked

— Backflow dewce test : | . in any database or i
- reports recelved spreadsheet :
‘reviewed and . : °— No msp.ectlons or
recorded ina. - testing .conductec! _

' spreadsheet '-:-";:,'— Per MDEQ " -

— Inspectlons _ ~ requirements,
 completed for all |  residential propertles
~commercial bmldmgs | nowincluded in our

- Notlflcatlons sent, 3§ . _cross connection i

follow up ... 5 “con_t_rd}.program.



Gis @ATA @EVEH.?@W'

Bmldlng footprlnts
L. SEMCOG. . .. .
= Addltlonal attrlbutes

’ — Monthly up_dates from.
; CofOlist --,

- Tenants and |rr|gat|on
~drawn as circles

i) Condo unlts drawn -1
dlamonds

Backflow dewces .

— Related table

— Conversion from
- spreadsheet

Wells * -, _
— Oakland County
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' RESIDENTIAL: WHSTRHETS ‘

'“_"NUmber of homes by
f_;_-'Dlstrlct |

Dlstrlctl 935.

_;';g District 2'- 1744
I . Distrl.ct3 1728 .
.« District 4 - 4167
k. District 5 - 3399




Important Fields e

setID BLD-14731

e Hazard Class"'. oo

Development Westpark Place

R District District 1
X I n I R Hazard Cl Residential - 5
I y 5 - 1 XC Location Type Single Family Residential
. Z » ¢ Building Type Single-Family Detached House
s ° - it 4 Name
ontact nfo " * o

. . - Mos C Contact Address 28936 BRUSH PARK CT
. - = . At ) > G C Contact City NOVI
. Lo ca tl o n . . o B ) 3 Contact ZIP Code 48377
. > : _'1 S Bt XC Contact Phone
BRI : B e Building Containment Method
Ty . . ; . - : . A Building Containment Only
a e r ) 5 ) @ | Containment Letter
e 3 § Sl SRR S X ; Building Isolation Only

Boiler
Cooling Tower

Number of Testable Devices

Fire Suppression

Fire Notes

Specialty Equipment

Pool or Pond to Insp:
BFD-0 | Tanktons
Internal B | (rrigation on Well

3 City Water

Device Type
Inspection Frequency

Manufacturer
Model

Next Inspection

Testing Freguency
Sl Next Test
Serial Number 3 NonTestable Devices fo Ins
OBJECTID 2728 | Map Status

Related Building Asset ID BLD-14731 Seee s



@U@ @AT[A E@DTDN@ DD@ E@D

: Group caIIed Cross Connectlon Edltor aIIowed to update .

e geometry & attributes’

Equipthent Changeout used by fleld staff to add hew =
backflow device records |

Device information captured from returned test reports .
and field |nspect10ns : :

An ArcGIS Server Object Interceptor is used to populate :
the AssetID value i e

Aftributes Wiork History

= Ascet D
Location
Device Type
; B IManufacturer
N Model
Size
| Serial Murmber
CBJECTID

Felated Building Asset 1D BLD-9199




s EA,TA. HREPARA‘. RATION

Preparatlon for startlng a
- hew dlstrlct h

'\ '-._ c Get water customer data
from Tr-easury Department

. Determine whéther or not
~ “condos have individuat.
i é-f'_é'water semwice ; »
- Predict types i dewces we
' may encounter, based on
- Water Dept knowledge of
subdivision

— Add reIated pIacehoIder ;|
, dewce(s) to each bmldmg ;

. _’,
(L, e
£




additional

a chemical or

[other than h
fulx master bath)

Testable backflow devices are required to be iested by an Approved Certified Buc kflow
Testing Contractor who is also a Licensed Plumber at a frequency of every three (3) years with
the exception of the lawn irrigation system required to be tested once every (5) years.
*Survey must be completed and returned within 30 days of receipt

“**Backilow testing must be completed within 60 days of receipt™

b

N L]
. - ®

.

:__-. Plumbmg survey 3

|t | Evaluate test results for

External mspectlon
Internal mspectlon

" Testable device
mspectlon(s)

testable device(s) :

.

' Non- -compliance :

.

notification(s)

Termmatlon of water
service - .

« Compliance notification



RESIDENTIAL EXTERNAL INSP
. Irrigation

a5 Decorative ~
Pond or .

. ° Waterfall
‘e, Pool

|+ Hot Tub .

- Solar System
. HOme .

. Business -

= Anti-Siphon .
* -, Hosé Bibs . -
| - Other




'EXTERNAL INSP. DETAL -




RESID :mm. nmgwm ISP

g Heme Busmess '
= Water Assmted Back
. up. Sump L
"'°_’”BO|Ier Non- I?omestlc :
.- EndUse - -
'u_f_..-'-_Interlpr P_ool

.+ Interior Hot Tub |
oL Steam Bath

e Interior . -.
PondANaterfaII |

. WeII
o "Other
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TE@TAILE IEWI]@@ [IR‘EE)

. Dewces .
L . _RPZ

E ' pbova
E. _pPVB . .

& Sample

o Observatlons

;. Accessible: .
.~ Missing shut
off valve

" Installed
.vertically

- - Damaged
: —. " Leaking, -
E  Ftc.




- T'('es.?t'ablé Dev:.

Testable Device Report Review

Version D Mol RPZ
March 30, 2016 B e i -

"~ DCVA
- PVB/SVB

. Sample
Observatlons

* — Filled out :
1 cqmpletely _

~ — Passed test

o Legible

 — Licensed
Plumber

— Test Date °
— Etc.




BACKFLOW PREVENTER TEST REPORT

mTalsl‘fli‘;norll:ﬁ:l:tl:n::'dld;:ii;!:oL::‘::;I:D::’th:::MH&lS:: - . Test report requlred on
. date dlfferent than
- mspectlon C e G

Physical L-c-:l:til;n of Device, floor, room, purpose (descriptive as tm:sible]: | . Ad d r.ess po p u Ia ted fro m i :
Use of Dev O Boller Feed [ Water Service Contalnment O Irigation O Cooling Tower Feed A ; o .‘. : b u I Idl n g foot p rl nt .. ) 2 7

O Main Fire Line O Fire Meter Bypass [0 Anfi-freeze |solation Fire Line [0 Water Cooled Compressor
r O pental Suction Equ-p O x-Ray Dr\fr|¢|prr O Pacl Al O Sterilizer O Reverse Osmosis

T s vossm ey | - Populate from backflow
N " device table: -

_ # O Closed Tight
O Leaked

e Manufacturer ;

el Moder - . < -
e o : . #— Serial Number ' ~
- ::— Size A

.

Sent to homeowner for

A CAEwErel  each device .

-

Valve

.
. -

O Leoked |0 Leaked PSID PSID FSID O Leaked 1 S .
CERTIFICATION: | hereby ceriify that ihe daia here within to be accurate and that the tested device  Did O Did Mot O . « @ Ret u r n ed re o rts Sc a n n e d
funchion within the limits of required performonce standards AS3E 5000, Tester Nome (Please Prini): .
MFPA 25 Main Drain Test performed on Fire Sprinkler System: O ves O No

: & attached tp work order

Taster Signatura:

MI Plumbing license #
Manulacture: 3 : 2 . = .

Test Gauges Must Be Cerfified Annually Time of Test: P O am Clpwm  Inifial TestDate: 4 .
Final Test Date: 1 . »
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Cit works Inbox  Service Request « Work Orders + Equipment Changeout Inspections + Recent Activity + Reports + GIS Search Projects

&l Save

: s ik i '; ) ’. .'..‘i'
Work order templates are not cyclical

UWU@W @@Nﬁﬂ@; --

.

.

;\ ‘u"u' o

Description:

=] Email

Number: 2«

Category:

Initiated By:

Status:

Reguested By:

Submit To:

hed. Start:
Closed By:
Completed By:
Actual Start:

Expense Type:

Comments:

Instructions:

DEMEQ,

Open

DEMED, LISA M

Maintenance

Add Comment

[]

017 3:13pM [

[]

=
(=]

=l Print

ity: Medium

Work Leader:

Date:

ed. Finish:

Date:

Actual Finish:

Location Information

WO Address: 43050 Sandstone Dr, 48377

Location Details:

SeqlD

MName

Plumb &

Res Cust Test Forms
Res Plmb Su

Description

Many backflow devices are discovered during inspections

Next work order-in cycle only includes devices present when 1st work order is created

~ Will re- evaluate after 1St mspectlon cycle is complete

.

L ]

' Location:

0 SANDSTONE DR

Irrigation

Warranty |3




'TASK DRIVEN - WORKFLOW-

. . .
3 . -

Work Order ID: 23039

Seqld Mame Description Status Proceed Rework Assigned Te

1 Plumb Survey Init Lt Generate Res Plumbing Survey Initial Letter CURRENT False False DEMEQ, LISA M
2 Res Cust Test Forms Test Form(s) to Residential Customer PEMDIMG False False DEMED, LISA M
3 Plumb Survey 2nd Lt Generate Res Plumbing Survey 2nd PEMDING False False DEMEQD, LISA M
4 Plumb Survey Final L Generate Res Plumbing Survey Final PEMDING False False DEMED, LISA M
5 Res PlImb Survey Rovd Residential Plumbing Survey Received PEMDING False False DEMED, LISA M
3
7
g8
9

<0 00000

Res Field Insp Residential Field Inspection PEMDING False False
Res Field Reinsp Residential Field Re-inspection PEMDING False False SLEPETSKI, LINDA M
Res Ext BF Paszed In Residential External BF Device(s) Passed Insp PENDIMG False False SLEPETSKT, LIMNDA M
Sched Int Res Insp Schedule Internal Residential Inspection PEMDING False False DEMED, LISA M

10 Res Internal Insp Residential Internal Inspection PEMDING False False ROBY, KEVIM R

11 Res Internal Reinsp Residential Internal Re-inspection PEMDING False False ROBY, KEVIM R

12 Res Int BF Passed In Reszidential Internal BF Device(s) Passed Insp PEMDIMNG Falze Falze ROBY, KEVIM R

]
]
O
]
]
a

MNew Edit Delete

Search By: IZ| Sequence: 6 Resultl| -

Keyword: Assigned To:  SLEPETSKI, LINDA M |Z| Status: EalL

= HAzzet Assetld  Location Warranty D e E PASS

BUILDING FOOTPRINTS 0 Comments:
1

Highlight Selected Assets
ighlight Selected Assef Scheduled Start: H

Scheduled Finish:
Actual Start: @ Actual Finish:

Rework Proceed |E|




. - EaS|er to have aII tasks avallable when work order :
is créated vs. addlng them manuallyiater e
- Re5|dent|al work order has 20 tasks -

. Delete unneeded tasks unmedlately

— For example if home pg%es external mspectlon then

| subsequent re- Inspectlon tasks need to be deleted
o Reorder tasks to sét a speC|f|c task-as Current 4

‘e Created custom responses to record |nspect|on

-resuIts that can be vuewed on work order -

K _Task Synchronlze custom functlonallty
— Complete task for muItlpIe work orders at one time
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é [ :T”@]N [E@I:N:"_?/[I[ED‘ .

Boardwalk Inspection

Brookfarm Park Inspection

Comm Mon-Testable Device Insp

Comm Testable BF Device Insp

Commercial XC Inspection

Curb Ramp Inspection

Dietention Basin Inspection

Dog Park Inspection

Diog Park Winter Inspection
tes Testable BF Device Insp
lesidential XC External Insp
lesidential XC Internal Insp

Raotary Park Inspection

Sidewalk Inspection

Starm Structure Inspection
Street Light Inspection

Test Report Re

" e
.

rs

Observations

Lawn Irrigation

Lawn irrigation on well

Lawn Irrigation - Cross Connection Protection in Place
Lawn Irrigation - Chemical Feed in Place

Lawn Irrigation - Chem Feed - RPZ BF Device Installed
Lawn irrigation - PYB or RPZ installed

Lawn Irrigation - Type of BF Device

Lawn Irrigation - Create Res Testable BF Device Insp
Decorative pond or waterfall

Pond or Waterfall - Fill Other than a Garden Hose

Pond or Waterfall - Cross Connection Protection in Place
FPaond or Waterfall - Type of BF device

Pond or Waterfall - Create Res Testable BF Device Insp
FPond or Waterfall - Approved Air Gap Present

FPaool




Observations bl

PEﬁTU@N

WE@WLTE

Branchlng observatlons |

Vlolatlon & correctlve
action listed'in
Instructlon wmdow

' _— Only 250acharactersI
’ —.Additional explanatlon

. page created

Any text entered in
Instruction or :
Explanation windows
appear on letter -

- Edit specific observatlon .

deletes all subsequent
results ‘

.
-



. I e m pl a tes Re: 131 BUFFINGTON ST Cross Connection Control
Dear Water Customer,

commerCIaI (8) rece i cti of backflow prevention devices was ¢ : at - your residence. The purpose of

ation is to inform you of your non-compliance s it relate

Res I d en t I al (8) pﬂubl'lcz ::lrir:k.ir'ng water supply.

Pursuant to the Safe Drinking Water Act, P.A. 399, Part 14 Rul Rule 1404(1) and the City of Novi Cr
Test Report (7) Connecfion Control Program (CCCP), the Water and Sewer Division is required to elminate all cross

connections and ensure inspection and testing of dll backflow prevention d 5. The following bullet

items oulline the reasons for cormrective requirements of the backflow prevention devices at your

{ } Ad d ress fro m : residence and the corrective measures necessary to comply with the CCCP:

b A y : Location: 131 BUFFINGTON ST
u I Id I n g " : « Install an America iety of Sanitary Enginee SSE) approved backflow protection assembly on
S the water feed to the la rigation M.
f t t aa ks  Install an ASSE approved Reduced Pressure Zone Assembly (RPZ) on the water supply line to the water
oo p rl n B ssisted backup sump system. rentio nbly must be installed a minimum 12-inches
i 42 il above the floor measured from the relief valve ¢ >

.

? InspeCtl on .. ‘ Location: Imguhon ‘ '

: _: , , e re d so that th ‘ . _ ce to access the test ports.
VI o I a t I o n s a re * The Pressure Vacuum Breaker Assembly (PVB/SVB) for protection of the drinking water s.up;y T;neer S
- inserted as a list

st be rednstalled in an up~right position pursuant to manufacturer installation instructions.

Location: Sump
* The backflow prevention device must be acc ole for maintenance.

@ D u e date .I ' '- . « The reduced pressure 7one assembly

pursuant to manufacture installation instruction

e * The installed Reduced Pressure Zone Assembly {RPL} is missi
a c u ate : ‘ replac in a manner that meets the mc cture Ame

approval listing.
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-

b e
B9 Search O Clear | 5 Open | |l Sav

- ] Search Query

* Query par: ra meters e . B
. produce a sk~ -+ e *

¥ -
Status: |Open ; Priority

* Populate inbox panels and -
event layers - N

: K o : 'Q : t: 5 L : ..I Completed /|
- User In boxes So. e i N
PR k' 3 . Unattached? Past Due:
A 3 Expense Ty
— Resldentlal process dmde -
. ; E w i Has PIl Case: /| Has Attachment:
. - into separate Inboxes e -
; o e ”
- '. __. b . < 5 i "_' 3 e —— Task Fields Visible in Search Results [l

Asset Cost Summary Fields Visible in Search Results [ll

BT oLl & : Entity Group

Map Layer Fields Visible in Search Results [l

Int XC Comm Letters L ! N e [+ s v

C Test Letters - 15 Days n ! R )
y

Commercial Letters to be Sent

Generate Initial Notification of Inspection

Open ~ Print Expand Configure Map v

[ wo Sched Finish Date : / Date Initiated
DEMED, LI

R

1-50f13

Generate Non-Compliance Letter #1

Open v Print Expand Configure Map v

O wo Address Sched Start Date Sched Finish Date Initiated By Date Initiated

aft Rd, 4

4



st

Created usmg Saved
Searches .-

Saves time for users
when’looking for Work
Orders ~ s

Designate .a unque .

- sym ol for each Iayer

."""'.‘_ A .. e Jk

25673
Residential Inspection (5 years)
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" PROCESS DIAGRAM * -

Testable

S Backflow Device

Inspection
Internal
Inspection

i L
R
™ d

& | Testable Device [

& Report Review
®  Work Order

External
Inspection

Test Report
Review

Inspection



. '@ﬂg?ﬁﬂﬁfli'ﬁﬁgwﬁg‘ '

Dlstrlct 1 935 -
-homes W
. Process sta rted J u Iy
: Q:ff‘jExternaI mspectlons
= ‘complete
X+ Some devices need

} to be tested
-« "Will f|n|sh D|str|ct 1
¢  this sprlng -
.« District 2 -1744
T homes




_LESSONS L@Aﬁw@l

. ! Workflow dlagrams are reaIIy |mportant' -
'« Starting a project soon after a person begms

a position results in delays whlle processes
are establlshed e - s
o “Other” is an accepta;__\ ?_e optlon You cannot -
- 'conflgure a workflow for every pOSSIble L
scenario. L e |

- Commumcatlon Wlth our- reS|dents |s key to
- achlevmg compliance. °

-« Instruct residents to schedule re- mspectlons |
by contactmg DPS. .

. Testmg, testlng, testmg



F’U.UTU.UIREL# EMH&N@E@E@T@

Rewew current workflows and Cltyworks
processes before begmnmg re5|dent|al

,mspectlons in: District 3.

"Create cycllcal work orders for bulldmgs or s
-dewces when ‘the attr,' utes are correct .

'ReV|se plumbmg survey: |
-'Integrate Cltyworks servrce request

~ scheduled start date with Outlook'calendar

to trigger alerts that an mspectlon is due

Gather backflow de\nce details while - .
| coIIectmg stop boxes in f|eld .



. . Beu by A
» . e . s o e

* . . . . . , i il .
- T e AR t i -_\‘ .
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